
 
 

 
 
Date:  November 27, 2017 
 
New Administrator at Dundas Manor is a Familiar Face 
 
Susan Poirier will be Dundas Manor’s new Administrator as of January 1, 2018.  Susan has been the 
Director of Care at Dundas Manor for the past 11 years and brings a wealth of experience to her new 
position.  
 
“As our Director of Care, we have all seen Susan’s compassion, professionalism and unswerving 
dedication to the high-quality care of our residents and their families,” notes Cholly Boland, CEO, 
Dundas Manor. “She truly embodies Dundas Manor’s Commitment Statement and our home will benefit 
from all her skills in her work as Administrator. Please join me in congratulating Susan in her new role.” 
 
Susan became a Registered Nurse in 1992 and worked in several different nursing roles before joining 
Dundas Manor as Director of Care in 2006. Susan also has a certificate as a Long-Term Care 
Administrator. 
 
Susan says she is excited about her new role: “I am dedicated to the well-being of our residents, our 
families, and our staff. I look forward to seeing every aspect of Dundas Manor reach the next level of 
excellence.  It is truly a privilege to be chosen for this role.” 
 
Susan takes over for Norm Slatter who has served as Administrator since 2014. “The past three years at 
Dundas Manor have been a wonderful experience for me and getting to know our residents, staff and  
family members has been the most rewarding aspect of my position here,” explains Norm. 
“Unfortunately, for lifestyle reasons, I am resigning my position to pursue employment opportunities 
closer to my home in Stittsville.” 
 
“Everyone has benefitted from Norm’s leadership and experience, especially with his focus on quality 
improvement,” says Cholly. “I want to thank Norm for all his contributions to Dundas Manor and the 
care of our residents. He will be missed, and we wish him all the best.” 
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Cutline:  Susan Poirier with Dundas Manor resident Shirley Billings 
 

 
Contact : 
Jane Adams        
Communications Lead, Dundas Manor   
613.729.4864        
jane@brainstorm.nu 
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